2024 LIGHT OF HOPE FAMILY PROGRAM ﬁ@%
SURVEY RESULTS HOPE

Bringing Hope Home pays essential household bills for Families battling cancer in the Greater Hu ME
Philadelphia Area. Through our Light of Hope Family Program, we supported 832 Families in Unexpected Amugingnessr
2024 with rent and mortgage payments, as well as monthly household utility bills. for Families with cancer

We reached out to all of our Families assisted in 2024, and they were asked a number of questions. These questions
were aimed at measuring the financial and emotional impact that our financial assistance had on them, specifically on
their stress and healing. Below are the results of our survey received from 27% of the survey recipients.

1.) The Light of Hope Family Program helped to 2.) After receiving financial support from Bringing Hope

bridge the financial gap. Home, my stress was:

Not Reduced
No 0.4%
1.8% Somewhat Reduced
32.7%
Yes
98.2% Reduced
66.9%

“We are a family of five on one income. While my husband does have a
solid J'O_b, the financial burden imposed tfy cancer is great. In addition-to “Bringing Hope Home provided me with hope and a breath of air to get back on track
groceries, -cell phones, and every other bill, we were s“ddntY_f?CEd with with bills. Receiving the ACME cards provided an opportunity to go food shopping
tests costing $500 or more, su-rgerles, and dozens of office visits. | was and feel less stress when picking out healthy foods that are often too expensive for
fievastatfad by the diagnosis, overwhelmed- by the amount of me. | cannot tell you how much relief and hope all your support and assistance has
information | had to process, frustrated by insurance hurdles, and provided. | was in a panic at the very time you reached out to me. Thank you.”
shocked by the bills. BHH has paid bills for us, allowing us to allot our
funds elsewhere. We can pay down the hospital bills because we don't “This was a Godsend. | am so grateful for your financial assistance. The entire
have to pay the bills BHH has generously taken care of. The relief | feel is process was painless. You guys have the best job in the world. It has brought me
tremendous. BHH has made me feel relieved, grateful, and inspired.” great joy knowing there are people who are thinking of me and I'm a stranger.”
3) I’'ve had to make the decision to purchase food 4) My application was processed ina timely manner

over paying certain household bills due to my

cancer treatment. No

0.4%
No ’
32.3%

Yes

99.6%
Yes

67.7%
“Bringing Hope Home paid a few bills, and | received gift cards. No one has ever

done anything for me as you have. | pray and cry in praise.”
“l wasn't sure how | was going to catch up on my bills, let alone eat at the
time. I've been going to the local food shelter to get food and toiletries
that | need since | don't receive too much SSI. Bringing Hope Horme turned
on a light that helped me get out of the hole | was in. Thank you, Bringing
Hope Home, and God Bless You.”

“Bringing Hope Home helped us to buy some much needed groceries. It is hard
for me to eat, as | can only eat certain foods. | am so very, very grateful for this
program. It has been extremely hard to get through, and still is, but | want to
thank you, Bringing Hope Home. You have helped my family.”



