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Adopt-A-Family
FAQs

How will Families receive their gift cards through the program?

Bringing Hope Home will purchase electronic gift cards with all funds raised by our

donors and will provide the gift cards to all Families electronically through their email.

If a Family does not have an email address, their electronic gift cards will be sent to their referring social
worker at their treatment center/hospital so that the social worker can print the gift card and provide
it to the Family at their next appointment or treatment. We feel that this is the safest way to provide
the gift cards to our Families.

How many gift cards will each Family receive and what dollar amount?

For each Family that BHH is supporting through the Adopt-A-Family Program, each member of the
Family will receive $100 in gift cards per person. So a Family of 3, for example, will receive $300 in total
gift cards.

What will Families use their gift cards for?

Families will use their gift cards to purchase gifts for their own family members, which could include
clothing, toys for children, shoes, small household and personal items, and other items the Family needs.
Families may also use their gift cards to purchase a holiday meal for their Family.

How do | know what to set my fundraising page goal to?

You can set your fundraising goal to whatever you would like, however we recommend that the goal on
your fundraising page equal the number of family members you registered to support. Remember that
each person in the Family will receive $100 in gift cards. So for example, if you registered to help a Fam-
ily of four, a fundraising goal of $400 would allow you to fully support a Family of four.

What if | surpass my fundraising goal and raise more money?

If you surpass your fundraising goal, BHH will use all additional funds as needed to support Families in
need through our Light of Hope Family Program or to purchase additional gift cards that will be used
throughout the year to provide grocery and gas assistance to our Families. Any donations made over
your goal will directly support Families in need.
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Can supporters only donate to the AAF Program online?

No, BHH is accepting donations by check as well. Checks should be written out to “Bringing Hope
Home” and mailed to our office at 641 Swedesford Rd. Malvern, PA 19355. In the memo section of your
check, please write “Adopt-A-Family Gift Cards.”

When is the last day that my family and friends can donate on my fundraising page?
All donation pages will remain open until the end of the year.

Are all donations tax deductible?
Yes, all donations made by you, your company, and those who donate towards your page are all 100%
tax deductible.

How will | get a receipt for my tax-deductible donation?

For any donors who make their contribution online, they will receive an automated email from BHH
containing their receipt for tax purposes. Please hold onto your receipt for your tax records. If you mail
a check to the BHH office, you will receive a paper receipt in the mail.

What if my company matches charitable donations?

If your company matches charitable donations, please consider submitting a request for a company
match to your employer, to further assist local Families with cancer. Bringing Hope Home’s EIN is
26-1222985. If you have any questions on your company match, please reach out to Aimee Padley
aimeepadley@bringinghopehome.org or by phone at 484-580-8395, ext. 104.

Will I receive a thank you note or a photo from a BHH Family after the program has ended?
Families will have the opportunity to share a photo of their Family with BHH and our donors, however
photos are not required to respect each Family's decision and privacy. BHH will also be mailing each
Family helped through the program a holiday card. The card will contain a self-addressed pre-stamped
thank you postcard that the Family can mail back to BHH if they choose to do so. BHH will share all
photos and thank you notes received with our supporter.

Thank you for supporting Bringing Hope Home and our
Families this holiday!
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